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Sexual Diversity Survey for Staff
SURVEY ID #: ________

DATE: ___/___/____        LOCATION: ________________    CLINIC: _______________


Introduction to the Study

The goal of this study is to understand the knowledge and attitudes related to sexual diversity of the staff members in your organization. Your answers and participation in this study will be anonymous - no one will ask you to write your name on any part of the survey. Data analysis for all staff will be grouped to protect anonymity, and will be used to shape general activities to sensitize and train staff in your organization.

Please complete the attached questionnaire, place it in the sealed envelope provided, and deposit it in the designated collection box. We appreciate your valuable time and commitment to improving services.

Check one of the two options below: 

__ I have read the information above and I choose to participate by completing this questionnaire.

-or-

___ I have read the information above and I choose NOT to participate. I will not be completing this questionnaire.
Please turn the page and begin the questionnaire.

Key Definitions
In order to make the concepts used in the questionnaire as clear as possible, below you will find definitions that may facilitate your understanding of questions in the survey.
Bisexual: A person who is emotionally, romantically, and/or sexually attracted to both men and women. 

Gay: A person who identifies as a man and who is emotionally, romantically and/or sexually attracted to men. 

Gender: The social and cultural codes used to distinguish between what a society considers “masculine” or “feminine” behavior or appearance. 

Heterosexual: A person who is emotionally, romantically, and/or sexually attracted to people of another
 gender. 

Intersex: A general term used for a variety of conditions in which a person is born with a reproductive or sexual anatomy that is different from the standard definitions of female or male in terms of his/her internal or external body features. For example, a person might be born appearing to be female on the outside, but have mostly male-typical anatomy on the inside; or a person may be born with genitals that seem to be a combination of the usual male and female types. 

Lesbian: A person who identifies as a woman and who is emotionally, romantically, and/or sexually attracted to women. 

LGBTI: An acronym for Lesbian, Gay, Bisexual, Transgender, Transvestite, Transsexual and Intersex. 

Sex/Biological Sex: The biological classification of bodies as male or female based on factors including external sex organs, internal sexual and reproductive organs, hormones, and chromosomes. 
Sexual diversity: This term refers to the full range of sexuality which includes all aspects of sexual attraction, behavior, identity, expression, orientation, relationships and response.  It refers to all aspects of humans as sexual beings.  

Transgender: An umbrella term to describe any person whose gender identity or expression differs from the gender they were assigned at birth. Female-to-male (FTM) transgender people were assigned female at birth but identify and live as male; male-to-female (MTF) transgender people were assigned male at birth but identify and live as female. The term may also be used to describe transsexuals, cross-dressers, and people who do not identify as either of the two sexes as currently defined. 

I. General Information

1. What is your position within this organization?  (Please mark only one answer)
	( Physician
	( Nurse

	( Programmatic staff
	( Management

	( Psychologist
	( Administrative staff (receptionist, cashier, secretary)

	( Counselor/Educator
	( Laboratory staff

	( Dentist

	( Peer educator/Health promoter

	( Board Member

	( Other (specify)______________________


2. How long have you worked at this organization?  (Please mark only one answer)
	( Less than 1 year

	( 1 to 4 years 

	( Over 4 years but less than 10 years

	( More than 10 years


3. Do you have direct contact with clients through your position?  

(Please mark only one answer)

	( Yes
	( No


4. Which of the following groups do you identify as?  (Please mark only one answer)
	( Female
	( Male
	( Transgender Female
	( Transgender Male


5. How old are you?  (Please mark only one answer)
	( Under 18

	( 18 to 24

	( 25 to 39

	( 40 or over


6. What is your highest level of completed education?  

(Please mark only one answer)
	( Did not complete Primary School
	( Masters Degree

	( Primary School
	( Other Degree/Certificate

	( Secondary School
	( Doctorate Degree

	( University (Bachelor Degree)
	


7. What is your current marital status? (Please mark only one answer)
	( Single

	( Married 

	( Divorced/Separated/Widowed


8. Do you have any children? (Please mark only one answer)

	( Yes
	( No


9. What is your religion, if any?  

(Please mark the one answer that best represents you)

	( None
	( Protestant

	( Catholic 
	( Other Christian denomination (specify)________________

	( Evangelical 
	( Other religion (specify)_____________________________



10. On average, in the past year, how often did you attend religious services?  

(Please mark the one answer that best represents you)

	( Never

	( Only on holidays or special occasions

	( Every few months

	( Monthly

	( Weekly


II. Questions for All Staff Members

Based on your personal opinion, please indicate if you completely agree, somewhat agree, somewhat disagree, or completely disagree with each of the following statements. All questionnaires are anonymous. Please choose the answer that best reflects your opinion.  

Please mark only one answer for each statement.

	Statement
	Completely agree
	Somewhat agree
	Somewhat disagree
	Completely disagree

	11
	Organizations which exist specifically to promote gay rights are necessary.
	(
	(
	(
	(

	12
	No one is really bisexual; they are just confused about their sexuality.
	(
	(
	(
	(

	13
	Gay men would like to be women.
	(
	(
	(
	(

	14
	People in same-sex relationships can make good parents.
	(
	(
	(
	(

	15
	Gay, lesbian and bisexual individuals could be heterosexual if they really tried.
	(
	(
	(
	(

	16
	Once a woman identifies as a lesbian, she will not have sex with a man again.
	(
	(
	(
	(

	17
	If I had a child who was gay, lesbian or bisexual, I would be ashamed of him/her.
	(
	(
	(
	(

	18
	Homosexual behavior should not be against the law.
	(
	(
	(
	(

	19
	Homosexual individuals should get psychological treatment so that they can become heterosexual. 
	(
	(
	(
	(

	20
	Gays and lesbians in this country should have the same rights as heterosexuals. 
	(
	(
	(
	(

	21
	Lesbians would like to be men.
	(
	(
	(
	(

	22
	“Coming out of the closet” deserves admiration.
	(
	(
	(
	(

	23
	Celebrations such as “Gay Pride Day” are taking things too far.
	(
	(
	(
	(

	24
	Being gay goes against what is normal in human sexuality. 
	(
	(
	(
	(


II. Questions for All Staff Members (continued)

Based on your personal feelings, please indicate if you would feel very comfortable, somewhat comfortable, somewhat uncomfortable, or very uncomfortable with each of the following situations. All questionnaires are anonymous. Please choose the answer that best reflects your feelings.  
Please mark only one answer for each question. 
	Statement
	Very comfortable
	Somewhat

comfortable
	Somewhat uncomfortable
	Very uncomfortable

	25
	How comfortable would you feel if your child’s teacher was gay or lesbian?
	(
	(
	(
	(

	26
	How comfortable would you feel if you saw two gay people holding hands in public?
	(
	(
	(
	(

	27
	How comfortable would you feel working with:

	A
	   a gay man?
	(
	(
	(
	(

	B
	   a lesbian?
	(
	(
	(
	(

	C
	   a bisexual man?
	(
	(
	(
	(

	D
	   a bisexual woman?
	(
	(
	(
	(

	E
	   a transgender person?
	(
	(
	(
	(

	28
	How comfortable would you feel if you were in a public restroom with:

	A
	   a gay man? (ANSWER ONLY IF 
          YOU USE THE MEN’S ROOM)
	(
	(
	(
	(

	B
	   a lesbian? (ANSWER ONLY IF 

          YOU USE THE WOMEN’S ROOM)        
	(
	(
	(
	(

	C
	   a transgender person?
	(
	(
	(
	(


II. Questions for All Staff Members (continued)

Based on your experience providing services to clients, as well as the thoughts and feelings you have experienced while completing this questionnaire, please answer the following question as thoroughly as you can. If you need more room, please feel free to use additional paper. Your response is vital to improving services for clients. 

	29
	What questions and comments do you have on sexual diversity, or on anything else raised in this survey?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________



PROVIDERS AND PROJECT STAFF PLEASE CONTINUE THE QUESTIONNAIRE ON THE NEXT PAGE

(This includes doctors, nurses, counselors, educators, staff working on the sexual diversity project, and anyone having direct contact with clients)
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If you are NOT a provider or project staff member, 

Thank you for your participation! 

Please verify that you have answered every question and place the questionnaire in the designated collection box.
III. Workplace-related Questions for Providers and Project Staff Only
30.
Which of the following types of services do you provide?  


(Please mark all that apply)
	( Medical
	( Counseling
	( Education
	( Other (please specify): ________________

	( None         Attention: If you do not work directly with clients, you may stop answering questions now and turn in your survey. Thank you.


Based on your personal opinion, please indicate if you completely agree, somewhat agree, somewhat disagree, or completely disagree with each of the following statements. All questionnaires are anonymous. Please choose the answer that best reflects your opinion.  

Please mark only one answer for each statement.
	Statement
	Completely agree
	Somewhat agree
	Somewhat disagree
	Completely disagree

	31
	As a health care provider, I need to know the sexual orientation of my client.
	(
	(
	(
	(

	32
	As a health care provider, I need to know about the sexual behavior of my client.
	(
	(
	(
	(

	33
	If I ask my clients, “do you have sex with men, women, or both?” I will offend them. 
	(
	(
	(
	(

	34
	It is only necessary to ask those clients who seem gay whether they have sex with men, women, or both.
	(
	(
	(
	(

	35
	I believe that gay couples should be given information about how to have their own children. 
	(
	(
	(
	(


Based on your personal opinion, please indicate which each of the following statements best capture your beliefs. 
Please mark only one answer.
	36
	Some providers feel that all gay male clients should be tested for HIV, regardless of his level of risk behavior. Others feel that each gay client should be individually assessed based on his sexual and other risk behaviors before deciding if an HIV test is necessary.  Which comes closer to your opinion?

	
	All gay clients should be tested for HIV
(
	Each gay client should be assessed for risk before deciding if an HIV test is necessary
(


III. Workplace-related Questions for Providers and Project Staff Only 

(continued)

Based on your personal opinion, please indicate which each of the following statements best capture your beliefs. 
Please mark only one answer.

	37
	Some providers feel that all clients who are men who have sex with men (MSM) should be tested for HIV, regardless of their level of risk behavior. Others feel that each MSM client should be assessed for risk before deciding if an HIV test is necessary.  Which comes closer to your opinion?

	
	All MSM clients should be tested for HIV
(
	Each MSM client should be assessed for risk before deciding if an HIV test is necessary
(


Based on your level of preparation, please indicate if you would feel very prepared, somewhat prepared or unprepared in each of the following situations. All questionnaires are anonymous. Please choose the answer that best reflects your opinion.  
Please mark only one answer for each question.
	Statement
	Very
prepared
	Somewhat prepared
	Unprepared

	38
	If a male client told you he has sex with men, how prepared do you feel to:

	A
	provide him with appropriate health services?
	(
	(
	(

	B
	counsel him appropriately?
	(
	(
	(

	C
	refer him elsewhere for those services you could not provide?
	(
	(
	(

	39
	If a female client told you she has sex with women, how prepared do you feel to:

	A
	provide her with appropriate health services?
	(
	(
	(

	B
	counsel her appropriately?
	(
	(
	(

	C
	refer her elsewhere for those services you could not provide?
	(
	(
	(

	40
	If a client told you he or she identifies as transgender, how prepared do you feel to:

	A
	provide him/her with appropriate health services?
	(
	(
	(

	B
	counsel him/her appropriately?
	(
	(
	(

	C
	refer him/her elsewhere for those services you could not provide?
	(
	(
	(


III. Workplace-related Questions for Providers and Project Staff Only 

(continued)
Based on your experience providing services to clients, as well as the thoughts and feelings you have experienced while completing this questionnaire, please answer the following question as thoroughly as you can. If you need more room, please feel free to use additional paper. Your response is vital to improving services for clients. 

	41
	Which topics related to sexual diversity would be most useful to include in a training for you and your colleagues?

Please list:

______________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________


STAFF MEMBERS WHO TAKE LABORATORY SAMPLES FROM CLIENTS PLEASE CONTINUE THE QUESTIONNAIRE 
ON THE NEXT PAGE
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If you do NOT take laboratory samples for clients, 

Thank you for your participation! 

Please verify that you have answered every question and place the questionnaire in the designated collection box.
IV. Questions for Staff Who Take Laboratory Samples from Clients

42.  Do you take laboratory samples for clients as part of your job? 

	( Yes

	( No         Attention: If you do not take laboratory samples for clients, you may stop answering questions now and turn in your survey. Thank you.


Based on your personal feelings, please indicate if you would feel very comfortable, somewhat comfortable, somewhat uncomfortable, or very uncomfortable with each of the following situations. All questionnaires are anonymous. Please choose the answer that best reflects your feelings.  

Please mark only one answer for each question. 

	Statement
	Very

Comfortable
	Somewhat

Comfortable
	Somewhat

Uncomfortable
	Very Uncomfortable

	43
	How comfortable do you feel taking laboratory samples from: 

	A
	   a gay man?
	(
	(
	(
	(

	B
	   a lesbian?
	(
	(
	(
	(

	C
	   a bisexual man?
	(
	(
	(
	(

	D
	   a bisexual woman?
	(
	(
	(
	(

	E
	   a transgender person?
	(
	(
	(
	(


Thank you for providing us with this valuable information! 

Please verify that you have answered every question and place the questionnaire in the designated collection box.

Sexual Diversity Tool Kit

2. Sexual Diversity Survey for Staff

Implementation Guide


Part B: Implementation Guide 

Implementing the Sexual Diversity Survey for Staff

The following instructions should help your organization effectively use the Sexual Diversity Survey for Staff. These steps cover the general approach to carrying out the survey, from start to finish. 

Overview

Purpose of this survey:

As you know, your organization is participating in an initiative to improve its understanding of sexual diversity. The Sexual Diversity Survey for Staff will collect information about the beliefs and knowledge of staff, especially health care providers, regarding sexual diversity. The findings from this survey can be used to guide future project activities and develop capacity-building materials, trainings, and programs to improve health services for sexually diverse populations. The comparison of baseline and endline results can also be used to approximate the effects of the project. 

Pre-implementation instructions for Project Coordinator

STEP 1:
Familiarizing yourself with the Survey 

(Note: only the core project team should review the survey at this phase- all staff who will be participating in the survey should not be involved in this phase)
Your role is central to implementing the survey, which is designed to be self-administered (i.e. completed individually by each participant, with no assistance) and completed anonymously by staff members who agree to participate. Additionally, your role will include fielding any questions that participants have about the survey. Therefore, it is important that you are familiar with the survey questions and have filled out the survey yourself before implementing it among staff (this will be part of the pre-test before implementation).

STEP 2:
Adapting the Survey to Fit the Local Context 
Make any necessary changing to the wording of the survey so that it best reflects the local context. Verify that the survey questions are understandable and that the vocabulary and phrases in the survey reflect the vocabulary and style of speech of staff members.  

If the sample size is small, you may consider changing or removing question 1 (‘What is your position?’) from the survey if it would compromise respondent anonymity. 

Be sure to adapt question 9 (‘What is your religion, if any?’) to your local context by ensuring that the listed religions are the most common ones in your area.

STEP 3:
Selecting the Survey Sites and Timeline

You should decide which clinics will be surveyed and when. If there are only a few clinics, it is recommended that you survey all of them. You should choose an acceptable time period (usually 1-2 weeks) during which all surveys will be completed. 

STEP 4: 
Sampling

You should decide how many providers you will be asking to complete the survey. If your clinic has a relatively small number of staff, it is recommended that you distribute the survey to all staff, particularly to all providers (doctors, nurses, health promoters, etc.). It is likely that some staff members will refuse to participate. Because this will lower the number of completed surveys you receive, it is especially important that you distribute the survey to as many staff members as possible. 
STEP 5: 
Administering the Pre-test
You should complete the survey yourself, and give the survey to one or two people who are NOT a part of your sample (after the pre-test, they must not participate in the actual implementation; their data would be biased by their prior experience with the survey) to make sure the survey is understandable, easy to complete and that the wording is culturally relevant. 

Please record how long each pre-tester takes to complete the survey, so that you can know approximately how long each participant can expect to spend on the survey. 

Implementation

STEP 6: 
Orienting Staff

Purpose of Survey

The next step is to orient clinic staff about the objectives of the survey in order to secure their support, which will make completing the survey much easier. Staff should be made aware that the survey will allow your organization to develop capacity-building materials, trainings, and programs to improve health services for sexually diverse populations.  
Confidentiality

Staff should also be reminded that confidentiality is absolutely necessary to get honest and complete answers from participants. It is important to note, and to assure participants, that the purpose of this survey is not to evaluate performance, and will not affect anyone’s work or position in any way. To the contrary, the purpose is to gather accurate information on the perspectives of staff on the subject of sexual diversity. Information in all the surveys will be analyzed as a whole (not individually). We want to ensure that the participants who are completing the survey feel comfortable answering the survey questions honestly and completely. Therefore, it is critical to ensure that participation is confidential and anonymous. 
It is very important that all staff members, whether they are participating in the survey or not, recognize the importance of confidentiality. No one on staff (including the project coordinator) should read the responses of the participants, either while they are taking the survey or after the survey has been submitted. As project coordinator at your organization, you can ensure this in several ways:

First, by providing the participants with a semi-private space to complete the survey, with no one able to see their answers

Second, by making sure that the participant’s name and identifying information is not written anywhere on the survey.

Finally, by establishing a secure location where participants will submit their survey. This location could be a sealed box, or an envelope which the participant could seal before s/he submits their survey. Once the survey has been submitted, no one at organization, not even the project coordinator, should review the results. 

STEP 7: 
Planning Logistics

Once you have decided which clinics to survey, and how many participants you hope to have, you must make logistical preparations:

Create a timeline for distribution, implementation and collection of surveys. Especially for organizations with few sites, it is recommended that implementation take place in 1 to 2 weeks.

Make enough copies of the questionnaire for the number of participants you plan to survey.

Make sure there is a fairly private place for participants to fill out the survey (they can complete the survey at home if it is more convenient).

Make sure there is a secure box or envelope where the completed survey will be submitted. Preferably, the box/envelope should be located away from the front desk and other workspaces of staff members, as participants may not answer honestly or completely if they feel that others will read their completed survey. 
STEP 8: 
Recruiting Participants 

The next step is to distribute the surveys. First, explain the purpose of the survey to the potential participant. For example, you could approach the health provider and say, 

“As you may know, our organization is participating in an initiative to improve our understanding of sexual diversity. We are conducting a survey of all staff regarding sexual diversity. The findings from this survey will be used to develop capacity-building materials, trainings, and programs to improve health services related to sexually diverse populations. If you decide to participate, all of your responses will be completely confidential and anonymous. You would not have to write your name anywhere, and analysis will be conducted by someone not employed by our organization. Completing this survey should take less than 15 minutes. Would you be willing to fill out a survey?”

If the health provider agrees to complete a survey, proceed to Step 10 (Implementing the Survey). However, in some cases, the health provider will hesitate or refuse. In this case, you could encourage them by saying, 

“Your responses would be extremely helpful for the development of sexual diversity services at this clinic. As I mentioned earlier, participation and responses are completely confidential and anonymous, and will not be used to evaluate your performance, and will not affect your job in any way. We are trying hard to get 100% of staff to participate. Are you sure you don’t have time?” 

STEP 9: 
Tracking Participant Refusal

It is very important to decide ahead of time and keep track of the total number of staff members who are asked to participate, and the number of those who refuse. This way, an overall response rate can be calculated at the end of the process. 

STEP 10: 
Implementing the Survey

If necessary, provide the participants with a somewhat private space for them to complete the survey, where no one will be able to see their responses. Also, be sure to offer them a pen or pencil, in case they don’t have one on hand. As noted above, be sure to tell the participants not to write their name or identifying information anywhere on the survey.

Participants can fill out and complete their survey wherever they wish; however, if a participant has difficulty reading or understanding the survey, the Project Coordinator or another staff member can help this person read the questions and responses in a private location. It is important that the reader does not interpret or offer opinions about the questions, to minimize the chance that they influence the participant’s responses. They should simply read the survey out loud, word for word. 

Finally, instruct participants on where and how to securely submit their survey. Whether it is to be placed into a sealed box or an envelope, they should be given clear instructions. Additionally, all staff members should be reminded that the surveys are confidential, and that once the survey has been completed, no one at the organization, not even the Project Coordinator, will review individual results. Ideally, someone external to your organization should conduct the analysis, and present only grouped findings to the staff.
Consider how and if you will follow-up with participants who have not submitted their completed survey to you. Remember that confidentiality needs to be ensured throughout the follow-up process; you may have to remind ALL staff to complete their survey if you do not have a record of who has completed the survey. Also, keep in mind that participation is voluntary; no one should participate against their will.

Analysis

STEP 11: 
Analyzing the Survey

Once all the surveys have been collected, data entry and analysis should be conducted. Ideally, an external consultant should be hired to undertake this anonymous analysis. (For assistance in choosing a consultant, please contact IPPF/WHR). Responses should be entered into the data base (available on the IPPF/WHR website in both SPSS and Excel), and analysis should group data so that responses are not attributable to any individual respondent.  Baseline results will be reported to your organization, so that you can be aware of the beliefs and knowledge of your staff. These results should be used to inform the development of the project. If end-line data is collected at the end of the project, data should be entered and analyses performed to compare baseline and endline data. All results will be reported to your organization. Again, there should be a focus on the implications of the results, using them to inform the future of your work with sexually diverse populations. 




Answer Key. ‘Sexual Diversity Survey for Staff’
Color Legend for the Answer Key

Each survey item is labeled with Q along with its name or number and highlighted in pink.  Ex. Qcon (item indicating whether the participant has consented to the survey).  

◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.
◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

SURVEY ID#:  QID_# ________

DATE: Qday___/Qmo___/Qyr____       LOCATION: Qloc_____    CLINIC: Qclin______



       day       month      year 

Check one of the two options below: Qcon
__ I have read the information above and I choose to participate by completing this questionnaire.

-or-

___ I have read the information above and I choose NOT to participate. I will not be completing this questionnaire.
I. General Information

Q1. What is your position within this organization?  (Please mark only one answer)
	( Physician
	( Nurse

	( Programmatic staff
	( Management

	( Psychologist
	( Administrative staff (receptionist, cashier, secretary)

	( Counselor/Educator
	( Laboratory staff

	( Dentist

	( Peer educator/Health promoter

	( Board Member

	( Other (specify)______________________


Q2. How long have you worked at this organization?  (Please mark only one answer)
	( Less than 1 year

	( 1 to 4 years 

	( Over 4 years but less than 10 years

	( More than 10 years


Q3. Do you have direct contact with clients through your position?  

(Please mark only one answer)

	( Yes
	( No


Q4. Which of the following groups do you identify as?  (Please mark only one answer)
	( Female
	( Male
	( Transgender Female
	( Transgender Male


Q5. How old are you?  (Please mark only one answer)
	( Under 18

	( 18 to 24

	( 25 to 39

	( 40 or over


Q6. What is your highest level of completed education?  

(Please mark only one answer)
	( Did not complete Primary School
	( Masters Degree

	( Primary School
	( Other Degree/Certificate

	( Secondary School
	( Doctorate Degree

	( University (Bachelor Degree)
	


Q7. What is your current marital status? (Please mark only one answer)
	( Single

	( Married 

	( Divorced/Separated/Widowed


Q8. Do you have any children? (Please mark only one answer)

	( Yes
	( No


Q9. What is your religion, if any?  

(Please mark the one answer that best represents you)

	( None
	( Protestant

	( Catholic 
	( Other Christian denomination (specify)________________

	( Evangelical 
	( Other religion (specify)_____________________________



Q10. On average, in the past year, how often did you attend religious services?  

(Please mark the one answer that best represents you)

	( Never

	( Only on holidays or special occasions

	( Every few months

	( Monthly

	( Weekly


II. Questions for All Staff Members

◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.

◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

	Statement
	Completely agree
	Somewhat agree
	Somewhat disagree
	Completely disagree

	Q11
	Organizations which exist specifically to promote gay rights are necessary.
	■
	(
	(
	(

	Q12
	No one is really bisexual; they are just confused about their sexuality.
	(
	(
	(
	●

	Q13
	Gay men would like to be women.
	(
	(
	(
	●

	Q14
	People in same-sex relationships can make good parents.
	■
	(
	(
	(

	Q15
	Gay, lesbian and bisexual individuals could be heterosexual if they really tried.
	(
	(
	(
	●

	Q16
	Once a woman identifies as a lesbian, she will not have sex with a man again.
	(
	(
	(
	●

	Q17
	If I had a child who was gay, lesbian or bisexual, I would be ashamed of him/her.
	(
	(
	(
	■

	Q18
	Homosexual behavior should not be against the law.
	■
	(
	(
	(

	Q19
	Homosexual individuals should get psychological treatment so that they can become heterosexual. 
	(
	(
	(
	■

	Q20
	Gays and lesbians in this country should have the same rights as heterosexuals.
	■
	(
	(
	(

	Q21
	Lesbians would like to be men.
	(
	(
	(
	●

	Q22
	“Coming out of the closet” deserves admiration.
	■
	(
	(
	(

	Q23
	Celebrations such as “Gay Pride Day” are taking things too far.
	(
	(
	(
	■

	Q24
	Being gay goes against what is normal in human sexuality. 
	(
	(
	(
	■


◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.

◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

	Statement
	Very comfortable
	Somewhat

comfortable
	Somewhat uncomfortable
	Very uncomfortable

	Q25
	How comfortable would you feel if your child’s teacher was gay or lesbian?
	■
	(
	(
	(

	Q26
	How comfortable would you feel if you saw two gay people holding hands in public?
	■
	(
	(
	(

	27
	How comfortable would you feel working with:

	Q27A
	   a gay man?
	■
	(
	(
	(

	Q27B
	   a lesbian?
	■
	(
	(
	(

	Q28C
	   a bisexual man?
	■
	(
	(
	(

	Q29D
	   a bisexual woman?
	■
	(
	(
	(

	Q30E
	   a transgender person?
	■
	(
	(
	(

	28
	How comfortable would you feel if you were in a public restroom with:

	Q28A
	   a gay man? (ANSWER ONLY IF 

          YOU USE THE MEN’S ROOM)
	■
	(
	(
	(

	Q28B
	   a lesbian? (ANSWER ONLY IF 

          YOU USE THE WOMEN’S ROOM)        
	■
	(
	(
	(

	Q28C
	   a transgender person?
	■
	(
	(
	(


The response to Question 29 is qualitative and should be analyzed separately.

	Q29
	What questions and comments do you have on sexual diversity, or on anything else raised in this survey?


III. Workplace-related Questions for Providers and Project Staff Only
Q30.
Which of the following types of services do you provide?  

	( Medical
	( Counseling
	( Education
	( Other (please specify): ________________

	( None         Attention: If you do not work directly with clients, you may stop answering questions now and turn in your survey. Thank you.


◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.

◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

	Statement
	Completely agree
	Somewhat agree
	Somewhat disagree
	Completely disagree

	Q31
	As a health care provider, I need to know the sexual orientation of my client.*
	(
	(
	(
	●

	Q32
	As a health care provider, I need to know about the sexual behavior of my client.*
	●
	(
	(
	(

	Q33
	If I ask my clients, “do you have sex with men, women, or both?” I will offend them. 
	(
	(
	(
	■

	Q34
	It is only necessary to ask those clients who seem gay whether they have sex with men, women, or both.
	(
	(
	(
	●

	Q35
	I believe that gay couples should be given information about how to have their own children. 
	■
	(
	(
	(


· Questions 31 & 32: Knowing a client’s sexual orientation (Q31) can provide a more complete understanding of a client’s context but is generally not essential to the provision of quality care. However knowing a client’s sexual behaviors (Q32) is necessary in for proper risk assessment and in order to provide the necessary counseling and services. If a provider completely or somewhat agrees to Q31, but somewhat or completely disagrees to Q32, this may reflect poor practice or unclear clinical protocol.

	Q36
	Some providers feel that all gay male clients should be tested for HIV, regardless of his level of risk behavior. Others feel that each gay client should be individually assessed based on his sexual and other risk behaviors before deciding if an HIV test is necessary.  Which comes closer to your opinion?

	
	All gay clients should be tested for HIV
(
	Each gay client should be assessed for risk before deciding if an HIV test is necessary
●


◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.

◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

	Q37
	Some providers feel that all clients who are men who have sex with men (MSM) should be tested for HIV, regardless of their level of risk behavior. Others feel that each MSM client should be assessed for risk before deciding if an HIV test is necessary.  Which comes closer to your opinion?

	
	All MSM clients should be tested for HIV
(
	Each MSM client should be assessed for risk before deciding if an HIV test is necessary
●


	Statement
	Very
prepared
	Somewhat prepared
	Unprepared

	38
	If a male client told you he has sex with men, how prepared do you feel to:

	Q38A
	Provide him with appropriate health services?
	■
	(
	(

	Q38B
	Counsel him appropriately?
	■
	(
	(

	Q38C
	refer him elsewhere for those services you could not provide?
	■
	(
	(

	39
	If a female client told you she has sex with women, how prepared do you feel to:

	Q39A
	Provide her with appropriate health services?
	■
	(
	(

	Q39B
	Counsel her appropriately?
	■
	(
	(

	Q39C
	refer her elsewhere for those services you could not provide?
	■
	(
	(

	40
	If a client told you he or she identifies as transgender, how prepared do you feel to:

	Q40A
	provide him/her with appropriate health services?
	■
	(
	(

	Q40B
	Counsel him/her appropriately?
	■
	(
	(

	Q40C
	refer him/her elsewhere for those services you could not provide?
	■
	(
	(


The response to Question 41 is qualitative and should be analyzed separately.

	Q41
	Which topics related to sexual diversity would be most useful to include in a training for you and your colleagues?

Please list:


IV. Questions for Staff Who Take Laboratory Samples from Clients

Q42.  Do you take laboratory samples for clients as part of your job? 

	( Yes

	( No         Attention: If you do not take laboratory samples for clients, you may stop answering questions now and turn in your survey. Thank you.


◊ Some questions have no correct answer and are left unanswered.

◊ The correct answers for knowledge questions are highlighted in yellow and marked ●.

◊ Please note that there are no correct answers for the questions measuring attitude, but the responses that best favor a sexually diverse population are highlighted in green and marked ■. 

	Statement
	Very

Comfortable
	Somewhat

Comfortable
	Somewhat

Uncomfortable
	Very Uncomfortable

	43
	How comfortable do you feel taking laboratory samples from: 

	Q43A
	   a gay man?
	■
	(
	(
	(

	Q43B
	   a lesbian?
	■
	(
	(
	(

	Q43C
	   a bisexual man?
	■
	(
	(
	(

	Q43D
	   a bisexual woman?
	■
	(
	(
	(

	Q43E
	   a transgender 

   person?
	■
	(
	(
	(





Sexual Diversity Survey for Staff Codebook

When a code label begins with “att”, this is an attitudinal question, and when a label begins with “kno”, this is a knowledge question.

VarName
Value
Value label



Label





	QID_#
	open-ended (numerical)
	survey ID #

	Qday
	open-ended (numerical)
	today’s day [possible values 1-31]

	Qmo
	open-ended (numerical)
	today’s month [possible values 1-12]

	Qyr
	open-ended (numerical)
	today’s year

	Qloc
	open-ended (string)
	location

	Qclin
	open-ended (string)
	clinic

	Qcon
	1         Choose to participate

2
Choose NOT to participate

9
NR
	consent checked

	Q1
	01
Physician 

02
Programmatic Staff
03
Psychologist
04
Counselor/Educator
05
Dentist
06
Board Member
07
Nurse

08
Management

09
Administrative Staff

10
Laboratory Staff

11
Peer educator/Health promoter
97
Other

99
NR
	position

	Q1_97Other
	open-ended (string)
	Q1 Other response

	Q2
	1
Less than 1 year

 

2
1 to 4 years

3
4 to 10 years

4
More than 10 years
9
NR
	time worked at clinic




	Q3
	1
yes




2
no
9
NR
	has direct contact with clients




	Q4
	1
Female




2
Male
3
Transgender Female
4
Transgender Male
9
NR
	sex

	Q5
	1
Under 18



2
18 to 24
3
25 to 39
4
40 or over
9
NR
	age

	Q6
	1
Did not complete Primary School

2
Primary School

3
Secondary School
4
University (Bachelor Degree)
5
Masters Degree
6
Other Degree/Certificate
7
Doctorate Degree
9
NR
	education level

	Q7
	1
Single




2
Married 
3
Divorced/Separated/Widowed
9
NR
	marital status

	Q8
	1
yes




2
no
9
NR
	has children

	Q9
	1
None




2
Catholic
3
Evangelical
4
Protestant
5
Other Christian denomination
6
Other religion
9
NR
	religion

	Q9_5Other
	open-ended (string)

9
NR
	Q9 Other Christian denomination response

	Q9_6Other
	open-ended (string)

9
NR
	Q9 Other religion response



	Q10
	1
Never





2
Only on holidays or special  

           occasions
3
Every few months

4
Monthly
5
Weekly
9
NR
	attends religious services


	Q11
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_gay right orgs necessary

	Q12
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	kno_bisexuals confused about  sexuality



	Q13
	1
Completely agree


2
Somewhat agree
3
Somewhat disagree
4
Completely disagree
9
NR
	kno_gay men want to be women

	Q14
	1
Completely agree


2
Somewhat agree
3
Somewhat disagree
4
Completely disagree
9
NR
	att_same-sex partners can be good parents



	Q15
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	kno_GLB could be hetero if they  tried

	Q16
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	kno_lesbians will not sleep with men

	Q17
	1
Completely agree


2
Somewhat agree



3
Somewhat disagree
4
Completely disagree
9
NR
	att_would be ashamed of having a GLB child



	Q18
	1
Completely agree



2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_homosexual behavior should

not be against the law

	Q19
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_homosexuals should be treated to become hetero

	Q20
	1
Completely agree

 
2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_gays and lesbians should have same rights as heteros 

	Q21
	1
Completely agree



2
Somewhat agree

3
Somewhat disagree
4
Completely disagree
9
NR
	kno_lesbians want to be men 


	Q22
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_coming out deserves admiration

	Q23
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_Gay Pride Day going too far

	Q24
	1
Completely agree



2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_being gay not normal 


	Q25

	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_child’s teacher gay/lesbian


	Q26
	1
Very comfortable


2
Somewhat comfortable

3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_seeing gay people hold hands in public

	Q27A
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_working w/a gay man

	Q27B
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_working w/a lesbian

	Q27C
	1
Very comfortable



2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_working w/a bi man


	Q27D
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_working w/a bi woman

	Q27E

	1
Very comfortable


2
Somewhat comfortable


3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_working w/a trans person

	Q28A
	1
Very comfortable


2
Somewhat comfortable


3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_public restrm w/a gay man

	Q28B
	1
Very comfortable


2
Somewhat comfortable

3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_public restrm w/ a lesbian


	Q28C
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_public restrm w/ a trans indiv

	Q29
	Please use a separate document (such as a word or excel spreadsheet) to record the respondents’ answers as this is a qualitative question.

	Q30
	1
Medical



2
Counseling
3
Education
4
Other 
5
None



9
NR
	services provided by respondent

	Q30_4Other
	open-ended (string)
	Q30 Other response

	Q31


	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_want to know client’s sexual orientation 

	Q32
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_want to know client’s sexual behavior

	Q33
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_asking about sex partners  offends clients

	Q34
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	kno_only need to ask gay clients about sex partners

	Q35
	1
Completely agree


2
Somewhat agree


3
Somewhat disagree
4
Completely disagree
9
NR
	att_should give gay couples info on having children



	Q36
	1
all gay clients should be tested

2
assess for risk before testing

9
NR
	kno_should all gay clients be tested for HIV

	Q37
	1
all MSM clients should be tested

2
assess for risk before testing

9
NR
	kno_should all MSM clients be tested for HIV

	Q38A
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_provide health services for MSM 


	Q38B
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_counsel MSM 


	Q38C
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_refer MSM for services


	Q39A
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_provide health services for WSW

	Q39B
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	
att_counsel WSW  

	Q39C
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_refer WSW for services


	Q40A
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_provide health services for trans

	Q40B
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_counsel transgender


	Q40C
	1
Very prepared




2
Somewhat prepared
3
Unprepared
9
NR
	att_refer trans for services

	Q41
	Please use a separate document (such as a word or excel spreadsheet) to record the respondents’ answers as this is a qualitative question.

	Q42
	1
yes




2
no
9
NR
	takes lab samples for clients

	Q43A
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_taking lab samples from a gay man

	Q43B
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_taking lab samples from a lesbian

	Q43C
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_taking lab samples from a bi man

	Q43D
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_taking lab samples from a bi woman

	Q43E
	1
Very comfortable


2
Somewhat comfortable
3
Somewhat uncomfortable
4
Very uncomfortable
9
NR
	att_taking lab samples from a trans ind
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� ‘Another’ is used as a comprehensive term, to include the many forms in which someone may identify their gender. ‘Opposite’ or ‘the other’ was not used as that implies that there are only two existing categories.
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